* Rundoo

GETTING STARTED WITH RUNDOO - RUNDOO Al

Just Ask Your Store

| Ask Rundoo Al a plain-English question and get an answer in seconds.

Step-by-step walkthrough ~3minread Companion to the 3:42 video

You know your business inside and out. You know which products move, which
customers are behind on payment, and roughly what last Tuesday looked like. The
numbers are all in Rundoo, but hunting for the right report to prove it can feel like
looking for a needle in a haystack. Rundoo Al gives you a faster way: just ask your store
a question, in plain English, and read the answer right there in the chat.

WHERE IT LIVES
Three ways to open Rundoo Al

In| POS mode, Rundoo Al sits at the bottom of the left sidebar under the | Analytics group. That is the full

chat surface, with every past conversation saved down the side. You can also jump in from two spotsin the

header: the Rundoo Al sparkle up in the top-right corner, and the ' Ask Al row at the bottom of any
Search result. All three land you in the same place.

Rundoo Al lives under Analytics in the left sidebar, with a sparkle shortcut in the top-right header.


https://youtu.be/neN3sMzoDu0

DO THIS
Ask your store a question, step by step

a Open Rundoo Al and start a new chat

Head to the Analytics sectionandclick Rundoo Al forthe full view. [t opens as two
panes: your saved conversations on the left, the chat on the right. Click| + New chat to
land on aclean AskRundoo Al anything composer, with a few suggested starter
questions underneath if you want a nudge.
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The two-pane chat. Threads on the left, an empty composer and starter suggestions on the right.

a Type what you want to know

Down in the composer at the bottom, type your question the way you'd ask a coworker who
could read every report in the building. Something like

What were my top-selling products this month? Press Enter orclickthe blue send
arrow. The more specific you are about dates, the sharper the answer. Need tohand ita
file? Click the paperclip on the left of the composer, or drag one straight onto the chat.

While it works, you'll see arotating Dooey icon with averb (“Thinking...", "Harvesting...",
"Sanding...") and an elapsed counter, so you can tell at a glance it's making progress, not
stuck.



Read the answer

The answer comes backin a few forms, depending on what you asked: a short plain-English
summary with the load-bearing numbers in bold, a clean data table when you asked for a
ranked list (with the same columns you'd see in the matching Report), and a few Key
highlights at the bottom of longer answers. No report to build. It's just right there.
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3 Monrovia Waterfall Japanese Maple - 3 Gal 9 $2,138.95 $342.46 16%
4 REGAL SELECT FLAT - WHITE 7 $2,057.53 $895.57 43.5%
5  REGAL SELECT FLAT - BASE 1 43 $1,807.69 $260.25 14.4%
6 2x48ft SPF #2 btr 352 $1,635.85 $738.10 451%
o 7  AURAEGGSHELL - BASE 3 14 $1,371.86 $835.52 60.9%
8  Hammer Drill/Impact Kit 3 $1,249.99 $431.38 34.5%
9  AURAEGGSHELL - BASE 1 5 $1,048.95 $420.27 401%
10  Purina Ultium Senior Horse Feed 33 $950.67 $456.00 8%

als (all products): $34,628.78 n het revenue With $19,831.27 h gross profit (57.3% margin).

Top-Selling Products

This Month

@ Paint products dominate — AURA Eggshell and Regal Select lines are consistently strong sellers, with
AURA Eggshell Base 2 leading at 44 units sold.

@ 2x4 8ft SPF lumber had the highest unit volume at 352+ units, generating $1,635 in revenue.

& Wallpaper stands out with a single $10,000 sale at 100% margin — likely a special order worth keeping an
eyeon.

You can view and explore the full report here.

How can T help you today?

@
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Rundoo AI learns from your conversations with it. Responses may be inaccurate.

Areal answer: a ranked table with units, revenue, and margin, then highlights and a link back to the

source report.



Keep goingin the same thread

You don't have to start over for the next question. Rundoo Al remembers the conversation,
so rightin the same thread you can ask something new, like

Now show me which customers owe us the most , and it answers on the spot. Follow-ups
can lean on what came before (“same thing for customers,” “break that down by location").
Ifit needs alittle more to answer cleanly, it'll ask you back, "which location did you mean?’,
and you just reply.
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Royce the Contractor ($514K last 3 mo, 296% of pace)
Drock's Contracting, Leigh Avera, Bubba's Farm, Hershey Builders — all healthy

My top recommendation: Start with Rob's Paint Store (65 days silent), Bluegrass Paint & Repair (41 days silent),
and HUFFER PAINTS / NEMO AND BUBBLES PAINT (large accounts running at ~38-39% of their normal spend).
Would you like me to log an interaction note for any of these customers?

Rundoo Staff

Draft emails to each of these customers that are personalized to what they have bought and let's send those off

9 Rundoo AT

Iwant to make sure T understand your request before proceeding. A few clarifying questions:
@ Prodlict Sales Data ers would you like to email? Al of the flagged ones (lapsed + declining), or a specific subset?
[ELTTEE ST EENE XTI T Ilils — Rundoo A can draft interaction notes and help you compose messages, but I'm not able to
lemails on your behalf. You would need to send them manually. Would you like me to draft the

®t for each customer so you can send them?

3. Personalization — I can pull each customer's recent purchase history to tailor the message. Should I focus
on:

Products they've bought most recently?
Their top products by volume/spend?
Any specific tone (formal, casual, promotional)?

Once I know which customers to target and the tone you'd like, I'll pull their purchase history and draft

personalized emails for each onel

How can T help you today?

@

I3

Rundoo AI learns from your conversations with it. Responses may be inaccurate.

Follow-ups stay in the same thread. Each conversation is saved down the left with its own emoji and title.

Verify beforeyou actonit

This is the one habit worth building. Rundoo Al’'s answers run on your live data, so treat any
number you're about to act on, a quantity going on a purchase order or a balance going on a
customer’s statement, as a solid first draft. When the answer is pulled from areport, it links
toitinline: You can view and explore the full report here . Clickthrough and confirm the
live number before you commit.



KEEP IT HANDY
Rundoo Al at a glance

WHERE
POS - Analytics — Rundoo Al

Or the sparkle in the top-right header.
ANSWER

Summary + table + highlights

Plus aninline link to the source report.

Good to know

system of record.

e Rundoo

ASK
Type it, press Enter

Plain English. Be specific about dates.

FOLLOW UP
Stay in the thread

[t remembers the conversation.

e Answers are grounded in your live Rundoo data, so the totals shift as sales come in. Ask
the same question tomorrow and the numbers will have moved.

e Date words like "this month" or “recently” get interpreted on the fly. If the range isn't
what you meant, just restate it plainly, like "March 1to March 31, 2026."

e Foranything you'll export, share, or run on a schedule (statements, tax summaries, AR
aging), reach for a Report instead. Rundoo Al is the jump-in-and-ask surface, not the

e You'rein your practice store here, so askaway. Nothing you type touches your real books.

Once you’re comfortable getting answers, Rundoo Al can start doing the work for you. - rundocs.com


https://rundocs.com/

