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Log in to Rundoo
Open your store's web address, pick your location, and prove it's you with a one-time code. No password to
remember.

THREE WAYS IN

1

Text message
A 6-digit code to the phone on your
staff profile.

Sign in using text message

2

Email
The most common path. A 6-digit
code to your inbox.

Sign in using email

3

Security key
One tap of a physical key, if your
store has them.

Sign in using key

Sign in with email in 4 steps The code

Expires in 2 min
Comes from login@stytch.com. Lapsed? Hit
Send another code.

Buttons missing? The three sign-in options only appear after you pick a Location. An empty-looking card almost
always means the Location dropdown up top hasn't been filled in yet.

Watch the ID field: the email path asks for your Staff ID, the short POS code on your profile, not your email
address. Type an email there and Rundoo says the ID wasn't found.

You're in. Now let's set up your counter. · rundocs.com

Pick your Location at the top of the card.1

Click Sign in using email.2

Type your Staff ID (like /N), not your email.3

Enter the 6-digit code. You're on the sales screen.4

https://rundocs.com/

