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GETTING STARTED WITH RUNDOO - SETUP

One Product, Every Unit

I Buy it one way, sell it another, and let the price follow along.

Step-by-step walkthrough ~4minread Companion to the 6:57 video

Here is the everyday reality behind one screen. You buy your caulk by the case, twenty-
four tubes to a box, but your customers buy it one tube at a time. You want Rundoo to
handle both onits own: purchase orders written in cases, the counter ringing single
tubes, and your inventory staying right the whole way through. That is what units of
measure do, and it comes down to three steps you can run on any product you buy one
way and sell another.

THE IDEA
Three steps, every time

Whatever the product, the setup is the same three moves: tell Rundoo every way you sell, tell it how you
stock this product, and tell it how you sell it compared to how you stock it. Get those three right and
the price sets itself across every unit. Below we run all three on a case of caulk you sell as single tubes.



DO THIS
Set it up, step by step

a Tell Rundoo every way you sell

In Admin , open Product inthe left sidebarand scroll to Units of measure . Thisisthe

master list of every unit your store countsin, like Each, Pack, and Case. You set it once for
the whole store, and most stores already find their common units here. Think of it as
Rundoo’s vocabulary, the unitsitis allowed to use. Missing one? Click

Add new unit of measure |, give it a full name and a short abbreviation, and save.
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The store-wide units listin Admin — Product. Every product can only use units from this list.

a Tell Rundoo how you stock this product

Open the product (in| POS , goto Products and click the caulk). Every product has one
base unit, and your base is always the unit you stockin. You stock caulk by the case, so the
base is the Case: one case equals one. That single choice anchors everything else, soitis
worth getting right before you go further.



a Tell Rundoo how you sell it, compared to how you stock it

This is the step that does the real work, and it is three small settings on the product itself.

First, turn on decimal quantities. On the product’s| Inventory tab, switchon
Allow decimal quantities . A single tube is a fraction of a case, and thisis what gives
Rundoo permission to hold that fraction. Do this first, every time.

Next, give every selling unit a conversion. Onthe Settings tab, scroll to

Units of measure and openthe Unit conversions card. Define each selling unit against
your stocking unit. A tube is one of twenty-four in a case, so one Each equals 0.0417 of a
case (thatis 1divided by 24). A whole-number unit is the same idea with easier math, like
one Pack equals 4 Each. Conversions live on this one product only.

Last, set your Defaults. Inthe Defaults card, tell Rundoo which unit does which job:
Stocking and Order by the Case, and Pricing, Sale, and Transfer by the Each. Save. Now
purchase orders come out in cases, the counter rings single tubes, and your on-hand
counts to the fraction.

Rundoo Staff
RUNDOO | Menlo Park

2 Rundoo [#]  Products

Products  Customprices  Promotions  Spiffs  Giftcards [ Catalog ¢ Integrations

Qsearch (@ Support v \;

POS @& Admin

Cancel

Units of measure
oSet the default units of measure to be used in sales, orders, transfers, and pricing.

S Transfers Unit conversions edit

No unit conversions configured

Blocks [,

Defaults edit
Stocking Unit (V)
Pricing Unit (U)
1 Dashboards Sale Unit (V)
L Reports Order Unit (U)

¢ Rundoo Al Transfer Unit (U)

Created Sep 17, 2024 by Rundoo
Last updated Aug 7, 2025 by Rundoo

& Change theme

(> sign out

On the product’s Settings tab: Unit conversions (left) describe each selling unit; Defaults (right) assign
each unit its job.

° Priceitonce andlet the rest follow

Onthe | Pricing tab, setthe price onone unit, whichever is easiest to thinkin. Because
every unitis linked back to your stocking unit, the others price themselves. Set the tube
and the case fillsin on its own, twenty-four tubes to a case, no math at the counter. Leave
the units linked; setting one price and letting the rest derive is the whole point, so there is
no need to unlink anything.



KEEP IT HANDY

The caulk example at a glance

BASE UNIT (HOW YOU STOCK) SELLING UNIT (HOW YOU SELL)

Case Each-1EA =0.0417CS

One case equals one. This anchors every thing. One tube is one of twenty-four in a case.
DECIMAL QUANTITIES DEFAULTS

On Stock & Order: Case - Price, Sale,
Lets a single tube be a fraction of a case. Transfer: Each

Each unit gets exactly one job.

Good to know

e Turnon Allow decimal quantities before you add conversions. Without it, Rundoo
cannot hold the fraction a split unit needs.

e Conversions are per product. Setting one Each equals 0.0417 of a Case on the caulk does
not create that rule anywhere else, so each product describes its own units.

e Addas many units as you actually use; the three steps are the same every time.

e Ready toreward abulk buy or charge for cracking a case open? That is pricing, and itis
the next video.
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