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Set Up Your Barcode Scanner
Point, beep, and the right item lands on the ticket.

Step-by-step walkthrough ~4 min read Companion to the 6:22 video

Your scanner is the one piece of counter gear that needs a short, one-time setup

before it can talk to Rundoo. It is really two small jobs: pair the scanner to its base, then

teach it how to hand a barcode to Rundoo. Take your time here, because getting it right

once saves you a headache at the counter later. Do it now and it is done for good.

W HAT  YO U'R E  S E T T I NG  UP

Meet the scanner

Rundoo's recommended scanner is the Zebra DS2278 , a handheld that reads both the older striped

barcodes and the square QR-style codes. It comes with a small base, called the cradle , that the scanner

sits in. Any reputable scanner works as long as it can wrap each scan the way we set up below, but the

steps here follow the DS2278 your guide most likely shipped you.

The Zebra DS2278, Rundoo's recommended scanner. It sits in a cradle that plugs into your computer.



D O  T HI S

Set up the scanner, step by step

Plug the cradle into your computer

Start with the cradle, that little base the scanner sits in. Plug its USB cable into any USB

port on the computer that will use this scanner, on the side or the back of the machine.

That powers everything on.
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Job one: pair the scanner to its cradle

Pick up the scanner, point it at the small QR code printed on the cradle , and pull the

trigger. One short beep means they are paired. Set the scanner back on the cradle for about

three seconds to let it sync, and job one is done.
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Job two: print the config sheet

Now teach the scanner how to hand a barcode to Rundoo. Your Rundoo guide sends you a

one-page DS2278 config sheet . Print it out on paper first. Do not scan it off your screen,

because scanners read screens unreliably, and this trips up more people than anything

else in the whole setup.
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Scan the QR code at the top of the sheet

With the sheet printed, point the scanner at the QR code at the top of the page and pull

the trigger. You will hear a beep and the scanner is now programmed. You can scan that

code anywhere, it is programming the scanner, not entering data, so you do not need

Rundoo open for this part.

Here is what that code does: it tells the scanner to wrap every barcode in a vertical bar, a

|  pipe, on each side. That wrapper is the secret handshake. It is how Rundoo knows a

scan is a scan and not somebody typing.
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Confirm the wrap in a plain text box

Prove it took before you rely on it. Click into any plain text box that is not Rundoo, a

Notepad window or your browser's address bar, and scan any label nearby. You want the

number to come out wrapped, like |0123456789| , with a bar on each side.

If you see just the bare number with no bars, the sheet did not take. Reprint it and scan the

QR code again.
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I F  A  S C A N D O E S N'T  F I ND  T HE  PR O D UC T

Attach the barcode once

If you scan an item and Rundoo does not recognize it, that barcode number just isn't attached to the

product yet, so Rundoo treats the scan as a brand-new item. Attach it once and it works from then on:

open the product, go to its Settings  tab, click into the Additional IDs  field, and scan the barcode. The

number populates. Click Save .

Test it in Rundoo

Now the real test. Go to Point of Sale , open the Transactions  tab, and land on the

New  tab, which is the new-sale screen. Click anywhere in the open cart area, and here is

the catch, click outside the Search for a product  bar. Then scan a product that is already

in your system. It drops straight onto the ticket.

POS › Transactions › New: click in the cart area, outside the Search for a product bar, then scan.

6



Inventory › the product › Settings: scan into the Additional IDs field, then Save, to attach a barcode.

KE E P I T  HA ND Y

At a glance

T H E T W O J OB S

Pair, then teach

Pair to the cradle, then scan the config sheet.

T H E W RAP

|0123456789|

Every good scan comes out inside pipes.

CON F IG SH EET

Print it, then scan the QR

Print on paper. Never scan it off a screen.

W H ERE T O SCAN

The cart area

Click outside the Search for a product bar first.

Good to know

Scan the same item twice and you will not get a second line. The quantity ticks up

instead, one, two, three, and the line flashes yellow with each beep.

Already own a scanner? Most work. Any scanner you can set to wrap each scan in a bar on

both sides is fine. If it is not the model on your sheet, ask your guide for that model's

config sheet before you give up on it.

You are working in your practice store, so scan a few things and get a feel for it. None of

it touches your real inventory.



That's your scanner, ready to ring. · rundocs.com
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