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Set Up Your Receipt Printer
Star Micronics TSP100IV, box to first receipt. The whole thing in three moves, plus the fastest fixes.

T H E W H OL E SET U P  I N  T H REE MOV ES

1

Unbox & load paper

Power it on, drop the roll in.
Feeds off the bottom, out the
front.

Blank receipt = roll upside

down

2

Get it on the network

Wired is most reliable. No port
nearby? Wi-Fi works the same.

Ethernet or Wi-Fi

3

CloudPRNT & test

Turn on CloudPRNT, send
Rundoo the MAC, run a test sale.

A receipt slides out

Print the self-test CloudPRNT: get these right

device.stario.online/cloudprnt/rndo

Password rundoo (default is public) · Polling Time
1 sec · wireless printers send the LAN MAC, not
the WLAN one.

Lost connection to Stario? Power the printer off for about 30 seconds, then hold the Feed button while

powering it back on to run a self-print. That confirms it rejoined the network, and printing resumes on its

own.

Set up but not printing? Nine times out of ten the printer and Rundoo are on different networks. Put them

on the same one. Still stuck: re-check the Server URL, or see Printer troubleshooting.

The fussy one is behind you. · rundocs.com

Flip the power switch off1

Hold down the Feed button2

Still holding, flip power back on3

Let go. The sheet has the IP and MAC4

https://www.rundocs.com/Printer-troubleshooting-349e113986ea81b79a3fe3e8e3e16d79
https://rundocs.com/

