* Rundoo

GETTING STARTED WITH RUNDOO - TRANSACTIONS

Two Ways to Pay
I Take part of a sale on one payment method and the rest on another.

Step-by-step walkthrough ~2minread Companion to the 1:38 video

It happens every day at the counter. A customer gets to the total and asks, “"Can | put
some of this on a check and pay the rest in cash?” With Rundoo, the answer is always
yes, and it rings up as one sale ononereceipt. This is called a split payment, and once
you have done it once you will reach for it without thinking.

WHERE IT LIVES
Meet the Split payment button
You ring the sale up exactly like any other. When you click | Sale at the bottom right, the payment panel

slides in with your tender methods. Up in the top-right corner of that panelis the = Split payment | button.
That is the whole trick, so once you spot it there you are already most of the way home.

 Rundoo [%| Transactions S Qsearch  @support v [
| New | Drafts(8) Quotes(3)  Willcall(4)  Specialorders ~ Completed  Voided
POS @& Admin
Sale Split payment

& Inbox 4523

Hershey Builders Card

Tier 2 Retail
[E] Transactions

10p10 X Rep-Joe X cash
® Receivables o

Attach tag
@ Cash Drawers © Charge account
nnnnnnnnn search sales hi

earch sales history .
® ord 4523 Hershey Builders
Credit Utilization $12,492.99 of $20,000.00
S Transf
Ask about his big dog
& count A )
named Wybie Signature card reader

Bl Choose a reader v

Job

Cannot collect signature. Please connect a card reader. I:I
Q search
Check
Il Dashboards ® Open transactions
X E-commerce

[ Reports 4drafts 2 quotes 2 will calls
# Rundoo AT Pick Up In Store (PUTS) TEST

Contacts v

Nick Hershey PRIMARY Z-Administrative (Cash)
1(513) 545-9227 ©
nick@rundoo.ai ©

& Change theme VBucks
Financing v Generate statement

[> signout

The payment panel. Split payment sits at the top right; the tender methods run down the middle, and the blue
Charge button is your commit.


https://youtu.be/r_6f4gZMVqM

DO THIS
Split a sale, step by step

Ringup the sale as normal

Add your items to the cart and attach a customer if you need one. Say the total comes to
$120.85. When you are ready to take payment, click' Sale at the bottom right to open the
payment panel.

Click Split payment
Look to the top-right corner of the payment panel and click  Split payment . Rundoo now

walks you through the sale one tender at atime. Clicked it by accident? You can back out,
SO No harm done.

Take the first part

Type the amount for the first tender into the amount box, say 100 on acheck. Select
Check asthe method, then enterthe Checknumber inthe field that appears. Clickthe

blue Charge button tolockin that first part.

Taketherest onthe secondtender

Rundoo confirms the first payment and shows you exactly what is left, no calculator on the
side of the register needed. With $20.85 remaining, type 20.85 inthe amount box, select
Cash , andclick Charge to finishthe sale.

Checkthereceipt

Thatisit. The completed sale and the receipt both spell out each tender onits own line,
Check $100.00 and Cash $20.85 , so your records stay straight without any extra work
from you.



KEEP IT HANDY
Split payment at a glance

WHERE HOW IT WORKS

Top right of the payment panel One tenderat atime

The Split payment button, after you click Sale. Enter an amount, pick a method, Charge. Repeat.
THE MATH THE RECEIPT

Rundoo tracks the balance Every tender, its ownline

It shows what is left after each part. Automatic. Nothing to configure per sale.

Good to know

e You type each amount yourself. Rundoo shows the remaining balance, but it does not
auto-fill the box, so you stay in control of how the sale is split.

e Charge account is the one tender that cannot go in a split. To bill a charge customer,
finalize the whole sale on Charge account instead.

e Thebestway to getthe feel foritisto tryitinyour practice store. Nothingin thereislive,
so split afew sales any way you like and watch how they ring up.

§* Rundoo One sale, two tenders, zero fuss. - rundocs.com


https://rundocs.com/

